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RESALE AGREEMENT
STAND-ALONE

This Agreement under Sections 251 and 252 of the Tdlecommunications Act of 1996
(the “Agreement”), is dated as of , 2001 and between one or more of the SBC
Communications Inc.-owned ILEC's lllinois Bell Telephone Company, Indiana Bell Telephone
Company Incorporated, Michigan Bdl Tedephone Company, Nevada Bdl Tedephone
Company (a NEVADA corporation), The Ohio Bdl Teephone Company, Pacific Bel
Telephone Company (a California corporation), The Southern New England Teéephone
Company (a Connecticut corporation) and Southwestern Bdll Teephone Company (a Missouri
cor poration), and Wisconsin Bdll, Inc. d/b/a Ameritech Wisconsin, (only to the extent that such
SBC ILEC(s) executes this Agreement and provides sarvice in a Sate lisied below) and Emergent
Communications, LLC, (CLEC), (a Minnesota corporation), shdl apply to the dtates of Illinois,
Indiana, Michigan, and Wiscongin.

WHEREAS, pursuant to the Telecommunications Act of 1996 (the "Act"), the Parties
wish to establish terms for the purchase by CLEC of certain 1llinois Bell Telephone Company,
Indiana Bell Teephone Company Incor porated, Michigan Bél Telephone Company, Nevada
Bdl Teephone Company (a Nevada cor poration), The Ohio Bl Teephone Company, Pacific
Bel Tdephone Company (a California corporation), The Southern New England Teephone
Company (a Connecticut corporation) and Southwestern Bell Teephone Company (a Missouri
corporation), and Wisconsn Bdl, Inc. d/b/a Ameritech Wisconsin, retal Tdecommunications
Services and certain other services for resde by CLEC to its locd exchange End User(s) within the
date(s) listed on page 1 in the preamble to this Agreement;

NOW, THEREFORE, the Parties hereby agree asfollows:

WHEREAS, for purposes of this Agreement, CLEC intends to operate where 1llinois Bell
Teephone Company, Indiana Bdl Tdephone Company Incorporated, Michigan Bdl
Telephone Company, Nevada Bdl Tdephone Company (a Nevada corporation), The Ohio
Bdl Tdephone Company, Pacific Bell Telephone Company (a California corporation), The
Southern New England Telephone Company (a Connecticut corporation) and Southwestern
Bdl Teephone Company (a Missouri corporation), and Wisconsin Bdll, Inc d/b/a Ameritech
Wisconsin are the incumbent Loca Exchange Carrier(s) and CLEC, a competitive Loca Exchange
Carrier, hasor, prior to purchasng resde services, Telecommunications Services or any other functions,
facilities, products or services hereunder, will have been granted authority to provide certain loca
Telephone Exchange Services in the foregoing ILEC Service areas by the appropriate State
Commission(s);

1 INTRODUCTION
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This Agreement sets forth the rates, terms and conditions for those services available for
sde a retall to End Usars that are made available by lllinois Bell Telephone
Company, Indiana Bdl Tdephone Company Incorporated, Michigan Bel
Telephone Company, Nevada Bdl Tdephone Company (a Nevada
corporation), The Ohio Bdl Tdephone Company, Pacific Bel Teephone
Company (a California corporation), The Southern New England Tdephone
Company (a Connecticut corporation) Southwestern Bdl Teephone Company
(aMissouri corporation), and Wisconsin Bell, Inc. d/b/a Ameritech Wisconsin to
CLECsfor resdle.

2. DEFINITIONS

21

22

Capitdized Terms used in this Agreement shal have the respective meanings specified
herein, in the definition section of each Appendix, Attachment, Exhibit or Schedule
attached hereto, and/or as defined elsawhere in this Agreement.

GENERAL DEFINITIONS

2.2.1 “A-link” means adiverse par of fadilities connecting loca end office switching
centerswith Signding Transfer Points.

2.2.2 “Act” means the Communications Act of 1934 [47 U.SC. 153(R)], as
amended by the Teecommunications Act of 1996, Public Law 104-104, 110
Stat. 56 (1996) codified throughout 47 U.S.C.

2.2.3 *“Affiliate” isAsDefinedin the Act.

224 *“AlternateBilling Service (ABS)” means a sarvice that allows End Users to
bill cdls to accounts that may not be associated with the originating line. There
arethree types of ABS cdls cdling card, collect and third number billed cdls.

225

>

M-IL - Asused herein, AM-IL means the applicable SBC owned ILEC
doing busnessin Illinais.

226 AM-IN - Asused herein, AM-IN means the gpplicable SBC owned ILEC
doing businessin Indiana

227 AM-MI - Asusd herein, AM-M | means the gpplicable SBC owned doing
busnessin Michigan.

228 AM-OH - Asused herein, AM-OH means the gpplicable SBC owned ILEC
doing businessin Ohio.
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AM-WI - Asused herein, AM-WI means the applicable SBC owned ILEC
doing busnessin Wisconan.

“Applicable Law” means dl laws dautes, common law, regulations,
ordinances, codes, rules, guidelines, orders, permits, tariffs and approvals,
including those rdding to the environment or hedth and sfety, of any
Governmenta Authority that apply to the Parties or the subject matter of this
Agreement.

“As Defined in the Act” means as specificdly defined by the Act.
“AsDescribed in the Act” means as described in or required by the Act.

“ Automated M essage Accounting” (AMA) is a structure inherent in switch
technology that initialy records Telecommunication message information. AMA
format is contained in the Automated Message Accounting document published
by Telcordia (formerly known as Bellcore) as GR-1100-CORE, which defines
and amends the industry standard for message recording.

“Billed Number Screening” (BNS) means a vdidation of tol hilling
exception (TBE) data and performance of public telephone checks i.e,
determining if a billed line is a public (including those dassfied as semi-public)
telephone number.

“Business Day” means Monday through Friday, excluding holidays on which
the gpplicable SBC ILEC does not provison new retall services and products.

“Busy Line Verification” (BLV) means a service whereby an End User
requests an operator to confirm the busy status of aline.

“CABS’ meansthe Carrier Access Billing System.

“Calling Card Service’” means a sarvice that enables a calling End User to bill
atelephone cdl to a caling card number with or without the help of an operator.

“Calling Name Delivery Service (CNDS)” means a service that enables a
terminating End User to identify the caling party by a displayed name before a
cdl is answered. The cdling paty’s name is retrieved from a Cdling Name
Database and delivered to the End User’ s premise between the first and second
ring for diolay on compatible End User premises equipment.
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“Calling Name Information” means a Tdecommunications Carrier’s
records of its End Users names associated with one or more assigned ten-digit
telephone numbers.

“Calling Number Délivery” means a feature that enables an End
User to view the directory number of the caling party on adisplay unit.

“Calling Party Number” (CPN) means a Sgnding Sysem 7 “SS7’
parameter whereby the ten (10) digit number of the cdling Party is forwarded
from the End Office.

“Centralized Message Distribution System” (CM DS) means the transport
system that LECs use to exchange outcollect and Carrier Access Billing System
“CABS’ access messages among each other and other Parties connected to
CMDS.

“CNAM Query” means a LIDB Service Application that dlows CLEC to
query a Cdling Name Daabase for Cdling Name Information in order to
ddiver that information to CLEC' slocal CNDS subscribers.

“CNAM Query Rate” means a rate that applies to each CNAM Query
received at the SCP where the Calling Name Database resides.

“Commisson” means the applicable State agency with regulatory authority
over Tdecommunications. Unless the context otherwise requires, use of the
term " Commissions’ means dl of the thirteen agencies listed in this Section.
Thefollowing isalig of the gppropriate State agencies.

2.2.26.1 the Arkansas Public Service Commission (AR-PSC);

2.2.26.2 the Public Utilities Commission of the State of California
(CA-PUC);

2.2.26.3 the Connecticut Department of Public Utility Control (CT-
DPUC);

2.2.26.4 thelllinois Commerce Commission (IL-CC);

2.2.26.5 thelndiana Utilities Regulatory Commission (IN-URC);

2.2.26.6 the Kansas Corporation Commission (KS-CC);

2.2.26.7 the Michigan Public Service Commission (M1-PSC);

2.2.26.8 the Missouri Public Service Commission (M O-PSC);

2.2.26.9 the Public Utilities Commission of Nevada (NV-PUC);

2.2.26.10 the Public Utilities Commission of Ohio (PUC-OH);

2.2.26.11 the Oklahoma Cor poration Commission (OK-CC);

2.2.26.12 the Public Utility Commission of Texas (PUC-TX); and
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2.2.26.13 the Public Service Commission of Wisconsin

“Consequential Damages’ means Losses clamed to have resulted from any
indirect, incidenta, reliance, specid, consequentid, punitive, exemplary, multiple
or any other Loss, including damages clamed to have resulted from harm to
business, loss of anticipated revenues, savings, or profits, or other economic
Loss clamed to have been suffered not measured by the prevaling Party's
actual damages, and regardless of whether the Parties knew or had been
advised of the possibility that such damages could result in connection with or
aisng from anything said, omitted, or done hereunder or related hereto,
including willful acts or omissons.

“Customer Usage Data” means the Telecommunications Services usage data
of a CLEC End User measured in minutes, sub-minute increments, message
units, or otherwise, that is recorded by SBC-13STATE and forwarded to
CLEC.

“Custom Local Area Signaling Service Features’ (CLASS Features)
means certain Common Channd Signding based features available to End
Usars incduding: Automatic Cal Back; Cal Trace Didinctive Ringing/Call
Wiaiting; Sdlective Cdl Forward; and Sdective Cdl Reection.

2.2.30 “End Users’ means a third-party residence or business that subscribes to

2231

2.2.32

Tedecommunications Services provided by any of the Parties at retail. As used
herein, the teem "End Usars' does not include any of the Paties to this
Agreement with respect to any item or service obtained under this Agreement.

“Customer Name and Address Information” (CNA) means the name,
sarvice address and telephone numbers of a Party’s End Users for a particular
Exchange Area. CNA includes nonpublished listings, coin telephone information
and published ligtings.

“Delaying Event” means (a) any falure of a Paty to perform any of its
obligations st forth in this Agreement, caused in whole or in part by:

2.2.32.1 thefallure of the other Party to perform any of its obligations set forth
in this Agreement, including but not limited to a Party’s falure to
provide the other Party with accurate and complete Service Orders,
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2.2.32.2 any delay, act or falure to act by the other Party or its End User,
agent or subcontractor; or

2.2.32.3 any Force Maeure Event.

2.2.33 “Dialing Parity” is As Defined in the Act. Asusad in this Agreement, Diding
Parity refersto both Locd Diding Parity and Tall Diding Perity.

2.2.34 “Digital Signal Leve” isone of saverd transmission rates in the time-divison
multiplex hierarchy.

2.2.34.1 “Digital Signal Level 0" (DS-0) is the 64 Kbps zero-levd sgnd in
the time-divison multiplex hierarchy.

2.2.34.2 “Digital Signal Level 1’ (DS-1) isthe 1.544 Mbpsfirg-level sgnd
in the time-divison multiplex hierarchy.

2.2.34.3 “Digital Signal Level 3" (DS-3) is the 44.736 Mbps third-level
ggnd in thetime-divison multiplex hierarchy.

2.2.34.4 “Digital Subscriber Lineg” (DSL) is as defined in the gpplicable
Appendix DSL and/or the applicable tariff, as appropriate.

2.2.35 “Electronic File Transfer” is any system or process that utilizes an eectronic
format and protocol to send or receive datafiles.

2.2.36 “Enhanced Service Provider” (ESP) is a provider of enhanced services as
those services are defined in 47 CFR Section 64.702.

2.2.37 “Exchange Access’ isAs Defined inthe Act.

2.2.38 “Exchange Area” means an areg, defined by the Commission, for which a
distinct locd rate schedule isin effect.

2.2.39 “Exchange Message Interface’” (EMI) (formerly Exchange Message
Record - EMR) is the standard used for exchange of Telecommunications
message information among Teecommunications Carriers for billable, non-
billable, sample, settlement and study data. EMI format is contained in
Telcordia Practice BR-010-200-010, CRIS Exchange M essage Record.

2.2.40 “Exchange Service” means Telephone Exchange Service, As Defined in the
Act.
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“FCC” meansthe Federd Communications Commisson.

“Foreign Exchange’ (FX) means a sarvice whereby cdls ether originated by
or delivered to a customer who has purchased FX service from the date or
interdate tariffs of either Party. FX dso includes, but is not limited to, FX-like
sarvices provided by ether Paty where cals are originated from and/or
ddivered to numbers which are assgned to a Rate Center within one loca
cdling area but where the Party receiving the call is physicaly located outsde of
that locd cdling area. FX sarvice can be @ther interlLATA or intraLATA.
InterLATA FX, where the originating and recelving parties are physcdly
located in different LATAS, is consdered equivaent to FGA and the intercarrier
compensation mechanism is the same as FGA. IntraLATA FX, when provided
by two or more loca exchange cariers “LECS’, is conddered a jointly
provided service and meat-point billed by those providing it utilizing a mutudly
agreed to meet-point billing, or meet-point billing like procedure.

“Governmental Authority” means any federd, state, locd, foreign, or
international court, government, department, commisson, board, bureau,
agency, officd, or other regulatory, adminidrative, legidative, or judicid
authority with jurisdiction over the subject matter a issue.

“Group Record” means information in LIDB and/or the LIDB adminidretive
system that is common to al tedephone numbersin an NPA-NXX or dl Specid
Billing Numbersin an NPA-O/1XX.

“Incumbent Local Exchange Carrier” (ILEC) isAsDefined in the Act.

“Intellectual Property” means copyrights, patents, trademarks, trade-secrets,
mask works and dl other intellectud property rights.

“Integrated Services Digital Network” (I SDN) means a switched network
sarvice that provides endto-end digital connectivity for the smultaneous
transmisson of voice and data. Basic Rate Interface-ISDN (BRI-ISDN)
provides for a digital transmission of two 64 Kbps bearer channds and one 16
Kbps data channel (2B+D).

“Interexchange Carrier” (IXC) means a carrier that provides, directly or
indirectly, interLATA or intraLATA Teephone Toll Services.

“Inter LATA” isAs Defined in the Act.
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“Internet Service Provider” (1SP) is an Enhanced Service Provider that
provides Internet Services, and is defined in paragraph 341 of the FCC's First
Report and Order in CC Docket N0.97-158.

“IntraLATA Toll Traffic’ means the IntraLATA traffic between two
locations within one LATA where one of the locations lies outsde of the norma
locdl cdling area as defined by the gpplicable Commission.

“LIDB Editor” means a SCP tool that bypasses the LIDB adminidtrative
system and provides emergency accessto LIDB for data administration.

“Line Information Data Base” (LIDB) means a transaction-oriented
database system that functions as a centralized repository for data storage and
retrieval. LIDB is accessible through CCS networks. LIDB contains records
asociated with End User line numbers and specid billing numbers.  LIDB
accepts queries from other network elements and provides return result, return
error, and return reject responses as gppropriate. Examples of information that
Data Owners might store in LIDB and in their Line Records are: ABS
Vadidation Data, Originating Line Number Screening (OLNS) data, ZIP Code
data, and Calling Name Informétion.

“LIDB Service Applications’ means the query types accepted for access to
LIDB informetion.

“Line Record” means information in LIDB and/or the LIDB adminidrative
system that is specific to a sngle telephone number or Specid Billing Number.

“Local Access Trangport Area” (LATA) isAsDefined inthe Act.
“Local Exchange Carrier” (LEC) is As Defined in the Act.

“Local Number Portability” meansthe ability of users of Tdecommunications
Services to retain, a the same location, the presence of a previoudy existing
telephone number(s).

“Local Service Provider” (LSP) is the LEC that provides retal loca
Exchange Service to an End User. The LSP may or may not provide any
physica network components to support the provison of that End User's
sarvice.
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“Loss’ or “Losses” means any and dl losses, codts (including court costs),
clams, damages (induding fines, pendties, and crimind or civil judgments and
settlements), injuries, liabilities and expenses (indluding attorneys fees).

“North American Numbering Plan” (NANP) A numbering architecture in
which every station in the NANP Areaisidentified by a unique ten-digit address
conggting of a three-digit NPA code, a three digit centra office code of the
form NXX, and afour-digit line number of the form XXXX.

“Numbering Plan Area” (NPA) also caled areacode. An NPA isthe 3-digit
code that occupiesthe A, B, C postionsin the 10-digit NANP format  that
applies throughout the NANP Area. NPAs are of the form NXX, where N
represents the digits 2-9 and X represents any digit 0-9. In the NANP, NPAs
are classfied as either geographic or non-geographic. a) Geographic NPAs are
NPAs which correspond to discrete geographic areas within the NANP Area.
b) Non-geographic NPAs are NPAs that do not correspond to discrete
geographic areas, but which are instead assigned for services with attributes,
functiondlities, or requirements that transcend specific geographic boundaries.
The common examples are NPAsin the NOO format, e.g., 800.

“Number Portability” is As Defined in the Act.

“NXX" or “Central Office Code” is the three-digit switch entity indicator
that is defined by the fourth through sixth digits of a 10-digit telephone number
within the NANP. Each NXX Code contains 10,000 station numbers.

“Ordering and Billing Forum” (OBF) is a forum comprised of locd
telephone companies and inter-exchange carriers whose responshility is to
create and document Telecommunication industry guiddines and standards.

“Party” means either CLEC or SBC use of the term “Party” includes each of
the ILECsthat is a party to this Agreement. “ Parties” means both CLEC and
SBC; use of the term “Parties’ includes each of the ILECs that is a party to
this Agreement.

“Permanent Number Portability” (PNP) is along term method of providing
LNPusing LRN.

“Reference of Calls’ refers to a process by which cadls are routed to an
announcement that states the new telephone number of a Customer.
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2.2.69 SBC Communications Inc. (SBC) means the holding company which owns
the following ILECs lllinois Bell Telephone Company, Indiana Bdl Tdephone
Company Incorporated, Michigan Bdl Telephone Company, Nevada Bdll, The
Ohio Bdl Telephone Company, Pecific Bdll Telephone Company, The Southern
New England Teephone Company, Southwestern Bell Telephone Company,
and/or Wisconsin Bdll, Inc. d/b/a Ameritech Wisconsin.

2.2.70 SBC-AMERITECH - As used herein, SBC-AMERITECH means the
goplicable SBC owned ILEC(s) doing busness in Illinois, Indiana, Michigan,
Ohio, and Wisconsin.

2.2.71 SBC-7STATE - As used herein, SBC-7STATE means the applicable SBC
owned ILEC(s) doing business in Arkansas, Cdifornia, Kansas, Missouri,
Nevada, Oklahoma, and Texas.

2.2.72 SBC-8STATE - As used herein, SBC-8STATE means the applicable SBC
owned ILEC(s) doing business in Arkansas, Cdlifornia, Connecticut, Kansss,
Missouri, Nevada, Oklahoma, and Texas.

2.2.73 SBC-10STATE - As used herein, SBC-10STATE means an the gpplicable
SBC owned ILEC(s) doing business in Arkansas, Illinois, Indiana, Kansas,
Michigan, Missouri, Ohio, Oklahoma, Texas, and Wisconsin.

2.2.74 SBC-12STATE - Asused herein, SBC-12STATE means the applicable SBC
owned ILEC(s) doing busness in Arkansas, Cdifornia, lllinois, Indiana,
Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and Wisconsin.

2.2.75 SBC-13STATE - Asused herein, SBC-13STATE means the applicable SBC
owned ILEC(s) doing business in Arkansas, Cdifornia, Connecticut, Illinois,
Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and
Wiscongn.

2.2.76 “Seuth” means an off-line adminidration sysem that monitors sugpected
occurrences of ABS-related fraud.

2.2.77 “ Special Billing Number” SBN means a Line Record in LIDB that is based
on an NXX-0/2IXX numbering format. NXX-0/1XX numbering formats are
gmilar to NPA-NXX formats except that the fourth digit of an SBN is ether a
zero (0) or aone (2).

2.2.78 “State Abbreviation” meansthe following:
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2.2.78.1 “AR’ means Arkansas
2.2.78.2 “CA” meansCdifornia
2.2.78.3 “CT” means Connecticut
2.2.78.4 “IL” meanslllinois
2.2.78.5 “IN” meansIndiana
2.2.78.6 “KS’ meansKansas
2.2.78.7 “MI” means Michigan
2.2.78.8 “MQO’ means Missouri
2.2.78.9 “NV” means Nevada
2.2.78.10“OH" means Ohio
2.2.78.11“OK” means Oklahoma
2.2.78.12“TX” means Texas
2.2.78.13“WI” means Wisconsn

2.2.79 SWBT-AR - As used herein, SWBT-AR means the gpplicable SBC owned
ILEC doing businessin Arkansas.

2.2.80 SWBT-KS - As used herein, SWBT-K S means the gpplicable SBC owned
ILEC doing busnessin Kansas.

2.2.81 SWBT-MO - As used herein, SWBT-M O means the applicable SBC owned
ILEC doing businessin Missouri.

2.2.82 SWBT-OK - Asused herein, SWBT-OK means the gpplicable SBC owned
ILEC doing business in Oklahoma.

2.2.83 SWBT-TX - As used herein, SWBT-TX means the gpplicable SBC owned
ILEC doing businessin Texas.

2.2.84 “Tape Load Facility” means data entry points a the LIDB adminidrative
system and/or the SCPs where LIDB resides.

2.2.85 “Telecommunications’ is As Defined in the Act.

2.2.86 “Tedecommunications Carrier” is AsDefined in the Act.
2.2.87 “Telecommunications Service” isAs Defined in the Act.
2.2.88 “Telephone Exchange Service’ isAs Defined in the Act.

2.2.89 “Telephone Toll Service’ isAsDefined inthe Act.
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2.2.90 “Tall Billing Exception Service’” (TBE) means a sarvice that dlows End
Usersto redtrict third number billing or collect cdlsto their lines.

2.2.91 “Toll Free Service” issarvice provided with any diding sequence that invokes
toll-free, 800-like, service processing, for example for illustration only, 800 or
800-like services. Toll Free Service includes but is not limited to cals placed to
800/888 NPPA Service Access Codes (SAC).

2.2.92 “Trandation Type’ means a code in the Sgnding Connection Control Part
(SCCP) of the SS7 dgnding message. Signd Trandfer Points (STPs) use
Trandaion Types to identify the routing table used to route a LIDB query. All
LIDB queries that use the same Trandation Type are routed to the same LIDB
for a particular Line Record or, prior to number portability, for a particular
NPA-NXX.

DEFINITIONSAPPLICABLE SBC-12STATE ONLY

2.3.1 “Permanent Number Portability” (PNP) is a database method of providing
LNP that is consgent with the Act and complies with the long-term LNP
performance criteria set forth in 47 C.F.R. Section 52.3(a).

2.3.2 *“Plain Old Telephone Service’” (POTS) means teephone service for the
transmisson of human speech.

DEFINITIONS APPLICABLE TO SBC-8STATE ONLY

24.1 “Accessible Letters’ are correspondence used to communicate pertinent
information regarding SBC-8STATE to the client/End Usar community.

DEFINITIONS APPLICABLE TO SBC-SWBT ONLY

251 *“Line Validation Adminigration Sysem” (LVAS) means the LIDB
adminidrative sysem for SBC-SWBT.

DEFINITIONS APPLICABLE TOSNET ONLY

2.6.1 “800 Series’ is a Tdecommunications Service for busness or resdence that
dlows cdls to be made to a specific location at no charge to the cdling party.
Use of the “800" Service Access Code (e.g., 800, 888) denotes cals that are
to be hilled to the receiving party. A computer database in the provider's
network trandates the 800 series number into a conventiona 7 or 10 digit
phone number for network switching and routing.
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2.6.2 “Database Administrative Service LIDB Operating Guidelines’
(Operating Guidelines) means the document developed by SNET that
provides detalled indructions as to the working parameters of SNET'’S
provison of the LIDB Adminigtrative System to CLEC, as may be updated by
SNET from time to time. SNET shdl provide such Operating Guidelines to
CLEC upon execution of this Agreement.

2.6.3 “LIDB/AS’ meansthe LIDB adminidrative sysem for SNET.

2.7 DEFINITIONSAPPLICABLE TO SBC-AMERITECH ONLY

2.7.1 *“Automatic Route Selection” or “ARS’ means a service feature associated
with a specific grouping of linesthat provides for autometic selection of the lesst
expensve or most gppropriate transmisson facility for each cal based on
criteria programmed into the system.

2.7.2 *“Enhanced LECLInk” isa customer access service to the national distribution
of billing records via Tecordids Centrdized Message Didribution System
(CMDS).

2.8 DEFINITIONS APPLICABLE TO SNET and SBC-AMERITECH ONLY

28.1 “Centralized AMA” (CAMA) is an arangement where the AMA equipment
is centraized in, for example, a Tandem and is used by offices that do not have
LAMA (Locd AMA). The End Office Switch must send ANI digits to the
CAMA officefor billing a caling subscriber.

3. INTERPRETATION, CONSTRUCTION AND SEVERABILITY
31 Definitions

3.1.1 For purposes of this Agreement, certain terms have been defined in this
Agresment to encompass meanings that may differ from, or be in addition to,
the norma connotation of the defined word. Unless the context clearly indicates
otherwise, any term defined or used in the sngular will include the plurd.
Whenever the context may require, any pronoun shdl include the corresponding
mesculing, feminine and neuter forms.  The words “include,” “includes’ and
“including” shdl be deemed to be followed by the phrase “without limitation”
andlor “but not limited to. The words "will" and "shdl" ae used
interchangeably throughout this Agreement and the use of ether connotes a
mandatory requirement. The use of one or the other will not mean a different
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degree of right or obligation for ether Paty. A defined word intended to
convey its specid meaning is capitdized when used. Other terms that are
capitaized and not defined in this Agreement will have the meaning in the Act,
or in the absence of ther incluson in the Act, their cusomary usage in the
Tdecommunications industry as of the Effective Date.

Headings Not Controlling

321

322

The headings and numbering of Sections, Parts, Appendices Schedules and
Exhibits to this Agreement are for convenience only and shdl not be construed
to define or limit any of the terms herein or affect the meaning or interpretation
of this Agreement.

This Agreement incorporates severd Appendices which, together with thar
associated Attachments, Exhibits, Schedules and Addenda, congtitute the entire
Agreement between the Parties. In order to facilitate use and comprehension of
the Agreement, the Appendices may be grouped under broad headings. It is
understood that these groupings are for convenience of reference only, and are
not intended to limit the gpplicability that any particular appendix, attachment,
exhibit, schedule or addenda may otherwise have.

Referenced Documents

3.3.1 Unless the context shal otherwise specificaly require, and subject to Section

34, whenever any provison of this Agreement refers to a technica reference,
technical publication, CLEC Practice, SBC-13STATE Practice, any
publication of telecommunications industry adminigtretive or technical Sandards,
or any other document specificdly incorporated into this Agreement
(collectively, a* Referenced Instrument”), it will be deemed to be a reference to
the then-current verdon or edition (including any amendments, supplements,
addenda, or successors) of each Referenced Instrument that is in effect, and will
include the thencurrent verson or edition (induding any amendments,
supplements, addenda, or successors) of any other Referenced Instrument
incorporated by reference therein.

References

34.1 References herein to Sections, Paragraphs, Exhibits, Parts, Schedules, and

Appendices shdl be deemed to be references to Sections, Paragraphs and
Parts of, and Exhibits, Schedules and Appendices to, this Agreement unless the
context shal otherwise require.
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Taiff References

3.5.1 Wherever any Commission gpproved tariff provison or rate is cited or quoted
herein, it is understood that said cite encompasses any revisons or modifications
to sad tariff.
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3.5.2 Wherever any Commission gpproved tariff provison or rate is incorporated,
cited or quoted herein, it is understood that said incorporation or reference
goplies only to the entity within the state whose Commission gpproved that
taiff.

Conflict in Provisons

3.6.1 Inthe event of aconflict between the provisons of this Agreement and the Act,
the provisons of the Act shdl govern.

3.6.2 If any ddfinitions, terms or conditions in any given Appendix, Attachment,
Exhibit, Schedule or Addenda differ from those contained in this Agreement, the
definitions, terms or conditions contained in the Appendix, Attachment, Exhibit,
Schedule or Addenda will supersede those contained in this Agreement, but
only in regard to the services or activities listed in that particular Appendix,
Attachment, Exhibit, Schedule or Addenda. In particular, if an Appendix
contains a Term length that differs from the Term length in this Agreement, the
Term length of that Appendix will control the length of time that services or
activities are to occur under that Appendix, but will not affect the Term length of
the remainder of this Agreement.

3.6.3 In the event of a conflict between any provison in this Agreement and any
provison in the DPUC-ordered tariffs covering the services that are the subject
of this Agreement with SNET , such DPUC-ordered tariffswill prevail.

Joint Work Product

3.7.1 This Agreement isthe joint work product of the Parties and has been negotiated
by the Parties and their respective counsd and shal be farly interpreted in
accordance with its terms and, in the event of any ambiguities, no inferences
shdl be drawn againg ether Party.

Severability

3.8.1 If any provison of this Agreement is rgected or held to be illegd, invaid or
unenforceable, each Party agrees that such provison shal be enforced to the
maximum extent permissble o as to effect the intent of the Parties, and the
vaidity, legdity and enforceahility of the remaining provisons of this Agreement
shdl not in any way be affected or impaired thereby. If necessary to effect the
intent of the Parties, the Parties shal negotiate in good faith to amend this
Agreement to replace the unenforcegble language with enforcegble language
that reflects such intent as closdly as possible. The Parties negotiated the terms
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and conditions of this Agreement as atotd arrangement and it is intended to be
nonseverable.

3.9 Non-Voluntary Provisons

391

392

This Agreement incorporates certain rates, terms and conditions that were not
voluntarily negotiated by SBC-13STATE, but insead resulted from
determinations made in arbitration under Section 252 of the Act or from other
requirements of regulatory agencies or date law (individudly and collectively, a
“Non-Voluntary Arrangement”). SBC-13STATE has identified some, but not
dl, of the Non-Voluntary Arrangements contained in this Agreement, by
designating such provisions with asterisks. If any Non-Voluntary Arrangement
is modified as a result of any order or finding by the FCC, the appropriate
Commission or a court of competent jurisdiction, any Party may, by providing
written notice to the other Party, require that any affected Non-Voluntary
Arrangement (and any related rates, terms and conditions) be deleted or
renegotiated, as applicable, in good fath and this Agreement amended
accordingly. If such modifications to this Agreement are not executed within
sxty (60) days after the date of such notice, a Party may pursue its rights under
Section 19. Within thirty (30) days following receipt of a written request from
CLEC, SBC-13STATE will identify any Non-Voluntary Arrangements that
may not otherwise be designated such in this Agreemen.

The Parties acknowledge that the Non-Voluntary Arrangements contained in
this Agreement shdl not be avalable in any date other than the dtate that
origindly imposed/irequired such Non-Voluntary Arrangement. By way of
example only, the Parties acknowledge that the PUCO's imposition in Ohio of
the Minimum Teephone Service Standards (and dl terms and conditions
relating thereto) shal not gpply in or be “portable to" any state other than Ohio.

3.10 State-Specific Rates, Terms and Conditions

3.10.1 For ease of adminigration, this multi-state Agreement contains certain specified

rates, terms and conditions that gpply only in a designated state. To the extent
that this Agreement contains specified rates, terms and conditions which apply
only in a given date, such rates, terms and conditions shal not apply and shal
have no effect in any other stae(s) to which this Agreement is submitted for
approval under Section 252(e) of the Act.
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3.10.2 Successor Rates. Cetan of the rates, prices and charges sat forth in the
gpplicable Appendix Pricing have been edablished by the agppropriate
Commissions in cost proceedings or dockets initiated under or pursuant to the
Act. If during the Term that Commission or the FCC changes arate, price or
charge in an order or docket that applies to any of the services available
hereunder, the Parties agree to amend this Agreement to incorporate such new
rates, prices and charges, with such rates, prices and charges to be effective as
of the date specified in such order or docket (including giving effect to any
retroactive application, if so ordered). If either Party refuses to execute an
amendment to this Agreement within sixty (60) days after the date of such order
or docket, the other Party may pursueits rights under Section 15.

3.11 Scope of Obligations

3.11.1 Notwithstanding anything to the contrary contained herein, SBC-13STATE's
obligations under this Agreement shdl gpply only to:

3.11.1.1 the specific operating are(s) or portion thereof in which SBC-13
STATE is then deemed to be the ILEC under the Act (the “ILEC
Territory”), and

3.11.1.2 assatsthat SBC-13STATE owns or leases and which are used in
connection with SBC-13STATE’s provison to CLEC of any
sarvices for resde provided or contemplated under this Agreement,
the Act or any taiff or ancillay agreement referenced herein
(individudly and callectively, the “ILEC Assats’).

4, DESCRIPTION AND CHARGES FOR SERVICES

4.1 A lig of Tdecommunications Services currently avallable for resde a the wholesde
discount rate set by the gppropriate Commission is set forth in Appendix Pricing.
Except as otherwise expressed herein, consstent with SBC-13STATE's obligation
under 8 251(c)(4)(A) of the Act and any other gpplicable limitations or redtrictions,
CLEC may resdl other Telecommunicetions Services offered a retail by SBC-
13STATE a the discount set forth in the Appendix Pricing.

4.1.1 Thissection gppliesonly to SWBT-KS:

4.1.1.1 CLEC shdl sdect either (1) auniform rate structure or (2) athree-tier
discount structure based on lines, vertica features and toll. The three-
tier discount structure will be made available upon written request
from CLEC negotiating an interconnection agreement with SWBT.
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SWBT will respond within 30 days of the written request to initiate a
joint work effort with the CLEC to decide a mutudly agreeable
implementation date not to exceed Sx months.

SBC-13STATE will offer products and services to CLEC for resde pursuant to
relevant decisons of the gppropriate Commission.

Tdecommunications Services will be offered by SBC-13STATE to CLEC for resde
on terms and conditions that are reasonable and nondiscriminatory.

GENERAL RESPONSIBILITIESOF THE PARTIES

5.1

At dl times during the Term, each Paty shdl keep and maintain in force a its own
expense the following minimum insurance coverages and limits and any additiona
insurance and/or bonds required by Applicable Law:

5.1.1 Commercda Generd Lidbility insurance with minimum limits of: $1,000,000
Generd Aggregate Limit; $500,000 each occurrence sub-limit for dl bodily
injury or property damage incurred in any one occurrence; and $500,000 each
occurrence sub-limit for Persond Injury and Advertisng. The other Party must
be named as an Additiond Insured on the Commercid Generd Liability policy.

5.1.2 Each Paty shdl require each of its subcontractors that performs any of that
Party's obligations under this Agreement to maintain in force the insurance
coverage and limits required in Section 5.1.

5.1.3 The Parties agree that companies affording the insurance coverage required
under Section 5.1 shdl have a rating of B+ or better and a Financid Size
Category rating of VII or better, as rated in the A.M. Best Key Rating Guide
for Property and Casudty Insurance Companies. Upon request from the other
Party, each Party shdl provide to the other Party evidence of such insurance
coverage.

5.1.4 Each Party agrees to provide the other Party with at least thirty (30) days
advance written notice of cancellation, materia reduction or non-renewd of any
of the insurance coverage required herein.

5.1.5 Each Party agrees to accept the other Party's program of sdf-insurance in lieu
of insurance coverage if certain requirements are met. These requirements are
agreed asfollows.
5.1.5.1 The Party dedring to stidfy its generd liability obligations through sdif-

insurance must provide reasonably acceptable evidence to the other
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Party that it maintains a least an investment grade (e.g., B+ or higher)
debt or credit rating as determined by a nationally recognized debt or
credit rating agency such as Moody's, Standard and Poor's or Duff
and Phelps or that such sdf-insurance obligations are fully supported,
in amanner reasonably acceptable to the other Party, by abond, letter
of credit, guaranty or other security payable by an entity (which may
include a corporate dfiliate) domiciled in the United States that
maintains such debt or credit rating.

5.1.6 ThisSection 5.1 isagenerd statement of insurance requirements and shdl bein
addition to any specific requirement of insurance referenced esewhere in this
Agreement or a Referenced Insirumen.

The Parties acknowledge that cals will be placed to loca service accounts of Third
Parties. To ensure that these cdls are properly accounted for and hilled to the
appropriate local service account of such Third Parties, the Parties have established
clearinghouse procedures to accomplish these objectives by various gppendices to this
Agreement.

In the event that CLEC makes any corporate name change (including addition or
deletion of a d/ib/a), change in OCN/AECN, or makes or accepts a transfer or
assgnment of interconnection trunks or facilities (including leased facilities), or a change
in any other CLEC identifier (collectively, a "CLEC Change'), CLEC shdl submit
written notice to SBC-13STATE within thirty (30) days of the first action taken to
implement such CLEC Change. Within thirty (30) days following receipt of that notice,
the Parties shal negotiate rates to compensate SBC-13STATE for the costs to be
incurred by SBC-13STATE to make the CLEC Change to the gpplicable SBC-
13STATE databases, systems, records and/or recording announcement(s) for CLEC
branded/repair cdls. In addition, CLEC shdl compensate SBC-13STATE for any
sarvice order charges and/or service request charges associated with such CLEC
Change. SBC-13STATE'’s agreement to implement a CLEC Change is conditioned
upon CLEC's agreement to pay all reasonable charges hilled to CLEC for such CLEC
Change.

Each Party shdl be respongble for |abor relations with its own employees. Each Party
agrees to notify the other Party as soon as practicable whenever such Party has
knowledge that a labor dispute concerning its employees is delaying or threatens to
delay such Party’s timely performance of its obligations under this Agreement and shdll
endeavor to minimize imparment of service to the other Party (for example, by using its
management personnel to perform work or by other means) in the event of a labor
dispute to the extent permitted by Applicable Law.
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Each Party shdl act in good faith in its performance under this Agreement and, in each
case in which a Party’s consent or agreement is required or requested hereunder, such
Party shdl not unreasonably withhold or delay such consent or agreement.

EFFECTIVE DATE, TERM, AND TERMINATION

6.1

6.2

6.3

6.4

This Effective Date of this Agreement shal be ten (10) cdendar days dfter the
Commission gpproves this Agreement under Section 252(¢e) of the Act or, absent such
Commission gpproval, the date this Agreement is deemed approved under Section
252(e)(4) of the Act.

The term of this Agreement shal commence upon the Effective Date of this Agreement
and shdl expireon August 27, 2002 (the“Term”). Absent the receipt by one Party of
written notice from the other Party at least within 180 days prior to the expiration of the
Term to the effect that such Party does not intend to extend the Term, this Agreement
ghdl remain in full force and effect on and after the expiraion of the Term until
terminated by either Party pursuant to Section 6.3 or 6.4.

Notwithstanding any other provison of this Agreement, ether Party may terminate this
Agreement and the provison of any Interconnection, Resde Services, Network
Elements, functions, facilities, products or services provided pursuant to this Agreement,
a the sole discretion of the terminating Party, in the event that the other Party fails to
peform a materid obligation or breaches a materid term of this Agreement and the
other Party fails to cure such nonperformance or breach within forty-five (45) caendar
days after written notice thereof. Any termination of this Agreement pursuant to this
Section 6.3 shdl take effect immediatdly upon ddivery of written notice to the other
Party that it falled to cure such nonperformance or breach within forty-five (45)
caendar days after written notice thereof.

If pursuant to Section 6.2, this Agreement continues in full force and effect after the
expiration of the Term, dther Paty may terminate this Agreement after delivering
written notice to the other Party of its intention to terminate this Agreement, subject to
Sections 6.5 and 6.6. Nether Paty shdl have any ligbility to the other Party for
termination of this Agreement pursuant to this Section 6.4 other than its obligations
under Sections 6.5 and 6.6.
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Upon termination or expiration of this Agreement in accordance with Sections 6.2, 6.3
or 6.4:

6.5.1 Each Party shdl continue to comply with its obligations set forth in Section 46;
and

6.5.2 Each Party shdl promptly pay al amounts owed under this Agreement or place
any Disputed Amounts into an escrow account that complies with Section 9.3
hereof;

6.5.3 Each Party's confidentidity obligations shal survive; and
6.5.4 Each Party 'sindemnification obligations shdl survive.

If either Party serves notice of expiration pursuant to Section 6.2 or Section 6.4, CLEC

shdl have ten (10) days to provide SBC-13STATE written confirmation if CLEC

wishes to pursue a successor agreement with SBC-13STATE or terminate its
agreement. CLEC shdl identify the action to be taken on each gpplicable (13) sate(s).

If CLEC wishes to pursue a successor agreement with SBC-13STATE, CLEC shall

atach to its written confirmation or notice of expiraion/termination, as gpplicable, a
written request to commence negotiations with SBC-13STATE under Sections

251/252 of the Act and identify each of the state(s) the successor agreement will cover.

Upon receipt of CLEC's Section 252(a)(1) request, the Parties shall commence good

faith negotiations on a successor agreement.

The rates, terms and conditions of this Agreement shdl continue in full force and effect

until the earlier of (i) the effective date of its successor agreement, whether such
successor agreement is established via negotiation, arbitration or pursuant to Section
252(i) of the Act; or (ii) the date that is ten (10) months after the date on which SBC-

13STATE recelved CLEC's Section 252(a)(1) request; provided, however, when a
successor agreement becomes effective, the terms, rates and charges of such successor

Agreement shall apply retroactively back to the date this Agreement is terminated or

expires, whichever is later, and that the retro-active true-up shal be completed within

90 days fallowing the effective date of such successor Agreement.

If a any time during the Section 252(a)(1) negotiation process (prior to or after the
expiration date or termination date of this Agreement), CLEC withdraws its Section
252(a)(1) request, CLEC must include in its notice of withdrawal a request to adopt a
successor agreement under Section 252(i) of the Act or affirmatively state that CLEC
does not wish to pursue a successor agreement with SBC-13STATE for a given Sae.
The rates, terms and conditions of this Agreement shdl continue in full force and effect
for a period of ninety (90) days after the date CLEC provides notice of withdrawal of
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its Section 252(a)(1) request. On the ninety-first (91) day following SBC-13STATE's
receipt of CLEC's notice of withdrawal of its Section 252(a)(1) request, unless CLEC
provided SBC-13STATE notice of a Section 252(i) adoption in the interim, the Parties
shall, subject to Section 6.5, have no further obligations under this Agreement.

If CLEC does not affirmatively Sate that it wishes to pursue a successor agreement with
SBC-13STATE in its, as goplicable, notice of expiration or termination or the written
confirmation required after receipt of SBC-13STATE’s notice of expiraion or
termination, then the rates, terms and conditions of this Agreement shdl continue in full
force and effect for a period of ninety (90) days after the date CLEC provided or
received notice of expiration or terminaion. On the ninety-first (91) day following
CLEC provided or received notice of expiration or termination, the Parties shall, subject
to Section 6.5, have no further obligations under this Agreement.

In the event of termination of this Agreement pursuant to Section 6.9, SBC-13STATE
and CLEC shal cooperate in good faith to effect an orderly transgition of service under
this Agreement; provided that CLEC shdl be soldy respongble (from a financid,
operationd and adminidrative standpoint) to ensure that its End Users have been
trandtioned to anew LEC by the expiration date, termination date of this Agreement.

FRAUD BY END USER(S)

7.1

7.2

7.3

74

SBC-13STATE shdl not be lidble to CLEC for any fraud associated with CLEC's
End Usars accounts, including 1+ IntraLATA toll, ported numbers, and Alternate
Billing Service (ABS). ABS is a savice tha dlows a cusomer to hill cdls to
account(s) that might not be associated with the originaing line. There are three types
of ABScdls cdling card, collect, and third number billed cdls.

The Parties agree to cooperate with one another to investigate, minimize, and take
corrective action in cases of fraud involving 1+ IntraLATA toll cals, ABS, and ported
numbers. The Paties fraud minimization procedures are to be cogt-effective and
implemented so as not to unduly burden or harm one Party as compared with the other.

In cases of sugpected fraudulent activity by an End User, a a minimum, the cooperation
referenced in Section 20.2 will include providing to the other Party, upon request,
information concerning End Users who terminate services furnished by that Party
without paying dl outdanding charges The Paty seeking such information is
responsible for securing the End User's permission to obtain such information.

SBC-AMERITECH, SBC-SWBT, PACIFIC and SNET will provide natification
messages to CLEC on suspected occurrences of ABS-related fraud on CLEC
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accounts stored in the applicable LIDB. PACIFIC will provide such aert messages by
emal. SBC-AMERITECH, SBC-SWBT and SNET will provide viafax.

74.1

74.2

7.4.3

744

SWBT (on behalf of itsdf and SNET) and PACIFIC will use a Seuth
system to determine suspected occurrences of ABS-related fraud for CLEC
using the same criteria SWBT and PACIFIC use to monitor fraud on their
respective accounts.

CLEC undergands that Seuth derts only identify potential occurrences of
fraud. CLEC understands and agrees that it will need to perform its own
investigations to determine whether a fraud Stuation actudly exiss. CLEC
understands and agrees that it will dso need to determine what, if any, action
CLEC should take as aresult of a Sleuth dert.

The Parties will provide contact names and numbers to each other for the
exchange of Seuth dert notification information twenty-four (24) hours per day
seven (7) days per week.

For each det notification provided to CLEC, CLEC may request a
corresponding thirty-day (30-day) historica report of ABSreated query
processing. CLEC may request up to three reports per dert.

In SBC-SWBT and PACIFIC, ABSreated derts are provided to CLEC a no

additiona charge, except as st forth in Section 7.6.

In PACIFIC, 1+ IntraLATA toll fraud derts are offered for Resde only under the
product name Traffic Alert Referrd Service (TARS). For TARS, CLEC agrees to pay
arecurring usage rate as outlined in Appendix Pricing.

7.6.1

Traffic Alert Referrd Service

7.6.1.1 Treffic Alet Refera Service (“TARS’) is a sarvice tha monitors
traffic patterns associated with a CLEC's resold lines. On no less
than thirty (30) cdendar days written notice, CLEC may order
PACIFIC's TARS. In providing TARS to CLEC, PACIFIC
notifies CLEC of traffic abnormdlities that indicate the possible
occurrence of intraLATA fraud and furnishes to CLEC information on
al 1+ derts. CLEC understands and agrees that PACIFIC will use
electronic mail to provide such information and that such information
will only be avallable via dectronic mail & the present time. It isthe
responsibility of CLEC to provide PACIFIC with the correct emall
address. Information will be provided on a per-aert basis and will be
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priced on a per-dert bass. PACIFIC grants to CLEC a non-
exclugve right to use the TARS information provided by PACIFIC.
CLEC will not permit anyone but its duly authorized employees or
agents to ingpect or use this information. CLEC agrees to pay
PACIFIC a recurring usage rate as st forth in Appendix Pricing in
the “Other (RESALE)” category lised as “Traffic Alet Referrd
Service”

7.6.1.2 CLEC sndl belidblefor dl fraud associated with any resde service to
which it subscribes. PACIFIC takes no responghility, will not
investigate, and will make no adjustments to CLEC's account(s) in
cases of fraud or any other related End User dispute.

7.6.1.3 Inaddition to any other indemnity obligationsin this Agreement or any
Appendix attached hereto, PACIFIC shdl not be liddle for any
damages to CLEC or to any other person or entity for PACIFIC’s
actions or the conduct of its employeesin providing TARS to CLEC.
CLEC dhdl indemnify, defend, and hold PACIFIC harmless from any
and dl cdams, lawsuits costs damages, lidbilities, losses, and
expenses, including reasonable attorney fees, resulting from or in
connection with CLEC's use of PACIFIC's TARS, except when
such clams, lawsuits, costs, damages, liabilities, losses, or expenses
are proximately caused by the willful misconduct or gross negligence
of PACIFIC or itsemployees.

8. DEPOSITS (SBC-12STATE)

8.1

8.2

The deposit requirements set forth in this Section 8 gpply to the services furnished by
SBC-12STATE under this Agreement.

If CLEC has not established a minimum of twelve (12) consecutive months good credit
higory with dl teephone company éffiliates of SBC (that iss AMERITECH,
NEVADA, PACIFIC, SNET and SWBT) where CLEC is doing or has done
business as a loca service provider, CLEC shal remit an initid cash deposit to SBC-
12STATE prior to the furnishing of services in each state covered by this Agreement.
The deposit required by the previous sentence shall be determined as follows:

8.2.1 for NEVADA, PACIFIC and SWBT, if immediately prior to the Effective
Date, CLEC was not operating as a Loca Service Provider in a state covered
by this Agreement, the initid depost for that state shal be in the amount of
$17,000; or
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for NEVADA, PACIFIC and SWBT, if immediady prior to the Effective
Date, CLEC was operating as a Loca Service Provider in a state covered by
this Agreement, the deposit for that state shdl be in the amount cadculated using
the method set forth in Section 8.7 of this Agreement; or

for SBC-AMERITECH, subject to externd credit check verification and/or
financid statement review, SBC-AMERITECH may require two (2) to four
(4) months of projected average monthly billings as a deposit.

If CLEC has established a minimum of twelve (12) consecutive months good
credit higory with dl ILEC Affiliges of SBC (that iss AMERITECH,
NEVADA, PACIFIC, SNET and SWBT) with which CLEC is doing or has
done business as a Loca Service Provider, SBC-12STATE dhdl waive the
initia deposit requirement; provided, however, that the terms and conditions set
forth in Section 8.1 through Section 8.10 of this Agreement shdl continue to
apply in each gate for the Term.  In determining whether CLEC has established
a minimum of tweve (12) consecutive months good credit history with each
ILEC Affiliste of SBC with which CLEC is doing or has done business,
CLEC's payment record with each ILEC Affiliste of SBC for the most recent
twelve (12) months occurring within the twenty-four (24) month period
immediately prior to the Effective Date shdl be considered.

Any cash deposit for one state shdl be hed by SBC-12STATE as a guarantee of
payment of charges billed to CLEC, provided, however, SBC-12STATE may exercise
its right to credit any cash deposit to CLEC's account upon the occurrence of any one
of the following events.

831

8.3.2

8.3.3

834

8.35

8.3.6

when SBC-12STATE sends CLEC the second delinquency natification for that
date during the most recent twelve (12) months; or

when SBC-12STATE suspends CLEC's ability to process orders in
accordance with Section 10.5.1.1 or 10.6.1.1, as applicable; or

when CLEC filesfor protection under the bankruptcy laws; or

when an involuntary petition in bankruptcy is filed agangt CLEC and is not
dismissed within sixty (60) days, or

when this Agreement expires or terminates, or

during the month following the expiraion of twelve (12) months after that cash
deposit was remitted, SBC-12STATE shdl credit any cash deposit to CLEC's
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account so long as CLEC has not been sent more than one ddingquency
notification letter for that state during the most recent twelve (12) months.

8.3.7 For the purposes of this Section 8.3, interest will be caculated as specified
Section 9.1.4.1 through 9.1.4.3 and shall be credited to CLEC' s account at the
time that the cash deposit is credited to CLEC's account.

So long as CLEC maintains timely compliance with its payment obligations, SBC-
12STATE will not increase the depost amount required. If CLEC fails to maintain
timely compliance with its payment obligations, SBC-12STATE reserves the right to
require additiona deposit(s) in accordance with Section 8.5 through Section 8.10,
incusve

If during the first Sx (6) months of operations in a sate under this Agreement, CLEC
has been sent one ddinquency notification letter by SBC-12STATE, the depost
amount for that state shdl be re-evaluated based upon CLEC' s actud hilling totals and
shdl beincreased if CLEC's actud hilling average:

8.5.1 for NEVADA, PACIFIC or SWBT for atwo (2) month period exceeds the
deposit amount held; or

8.5.2 for AMERITECH for atwo (2) to four (4) month period exceeds the deposit
amount held.

Throughout the Term, any time CLEC has been sent two (2) delinquency notification
letters for any one state by SBC-12STATE, the depost amount for that state shall be
re-evaluated based upon CLEC's actud hilling totas and shdl be increased if CLEC's
actud hilling average:

8.6.1 or NEVADA, PACIFIC or SWBT for a two (2) month period exceeds the
deposit amount held; or

8.6.2 for AMERITECH for atwo (2) to four (4) month period exceeds the deposit
amount held.

Whenever a depost is re-evauated as specified in Section 8.5 or Section 8.6, such
deposit shdl be caculated in an amount equd to the average billing to CLEC for that
date for atwo (2) to four (4) month period. The most recent three (3) months billing on
dl of CLEC's CBAYESBAYASBS (“CBA” is utilized in SWBT only; “ESBA” is
utilized in PACIFIC and NEVADA only; “ASBS’ is utilized in AMERITECH only)
and BANSs for services furnished within that state shdl be used to cdculate CLEC's
monthly average.
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8.7.1 InSBC-7STATE only, after caculaing the amount equd to the average hilling
to CLEC for that state for a two (2) month period, add the amount of any
charges that would be applicable to trandfer dl of CLEC's then-existing End-
Usars of resdle sarvices to SBC-7STATE in the event of CLEC's
disconnection for non-payment of charges. The resulting sum is the amount of
the deposit.

Whenever a deposit is re-evauated as specified in Section 8.5 and Section 8.6, CLEC
shdl remit the additiona deposit amount to SBC-12STATE within thirty (30) cdendar
days of receipt of written notification from SBC-12STATE requiring such depost. |If
CLEC fails to furnish the required deposit within thirty (30) caendar days of receipt of
written notice requesting such deposit, SBC-12STATE shdl begin the process st forth
in Section 10.2. If CLEC continues to fail to furnish the required depost a the
expiration of the fourteen (14) calendar days specified in Section 10.2, then SBC-
12STATE shdl begin the procedure(s) set forth in Sections 10.5.1 and 10.6.1, as
appropriate for the sate.

This cash depost requirement may be stisfied in whole or in part with an irrevocable
bank letter of credit acceptable to SBC-12STATE. Nointerest shal be paid by SBC-
12STATE for any portion of the deposit requirement satisfied by an irrevocable bank
letter of credit. SBC-12STATE may demand payment from the issuing bank of any
irrevocable bank letter of credit upon the occurrence of any of the events listed in
Section 8.3.1 through 8.3.5 hereof.

The fact that SBC-12STATE holds either a cash deposit or irrevocable bank letter of
credit does not rdieve CLEC from timey compliance with its payment obligations under
this Agreement.

For Deposit requirements for SNET, see the gpplicable DPUC ordered tariff.

BILLING AND PAYMENT OF CHARGES

9.1

Unless otherwise stated, SBC-13STATE will render monthly bill(s) to CLEC for
sarvices provided hereunder at the rates set forth in the gpplicable Appendix Pricing, as
st forth in gpplicable tariffs or other documents specificaly referenced herein and, as
applicable, as agreed upon by the Parties or authorized by a Party.

9.1.1 Remittancein full of dl bills rendered by SBC-AMERITECH, SBC-SWBT
and PACIFIC is due within thirty (30) days of each hill date (the “Bill Due
Date”) and shdl be pad in accordance with the terms of Section 9.2 of this
Agreement.
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Remittance in full of dl bills rendered by NEVADA is due in accordance with
the terms sat forth in the Commisson C2-A Tariff, with the date on which
amounts are due referred to herein asthe “ Bill Due Date”.

Remittance in full of dl bills rendered by SNET is due in accordance with the
terms set forth in the Connecticut Access Service Taiff approved by the
DPUC, with the date on which amounts are due referred to herein as the “Bill
Due Date'.

If CLEC fails to remit ppyment for any charges for services by the Bill Due
Date, or if apayment or any portion of a payment is received from CLEC &fter
the Bill Due Date, or if a payment or any portion of a payment is received in
funds which are not immediately available to SBC-13STATE as of the Bill Due
Date (individudly and collectivedy, “Past Due”), then a late payment charge
shal be assessed as provided in Sections 9.14.1 through 9.1.4.3, as

applicable.

9.14.1 If any charge incurred under this Agreement thet is billed out of any
SBC-8STATE hilling sysem other than the SBC-SWBT Customer
Records Information System (CRIS) is Past Due, the unpaid amounts
shdl bear interest from the Bill Due Date until paid a the lesser of (i)
the rate used to compute the Late Payment Charge in the applicable
SBC-8STATE intrastate access services tariff in that tate and (i) the
highest rate of interest that may be charged under Applicable Law,
compounded daily from the Bill Due Date to and including the date
that the payment is actualy made and available.

9.1.4.2 If any chargeincurred under this Agreement thet is billed out of SBC-
SWBT's CRIS is Past Due, the unpaid amounts shal bear interest
from the Bill Due Date until paid. The interest rate gpplied to SBC-
SWBT CRIS-hilled Past Due unpaid amounts shall be the lesser of
(i) the rate used to compute the Late Payment Charge contained in
the gpplicable SBC-SWBT intragtate retaill Commission-approved
tariff governing Late Payment Charges to SBC-SWBT's retaill End
Users that are business End Usersin that state and (i) the highest rate
of interest that may be charged under Applicable Law, compounded
daly from the Bill Due Date to and including the date that the payment
isactudly made and available.

9.14.3 If any charge incurred under this Agreement that is billed out of any
SBC-AMERITECH bhilling system is Past Due, the unpaid amounts
shal accrue interest from the Due Date at the lesser of (i) one and
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one-haf percent (1 ¥2%) per month and (ii) the highest rate of interest
that may be charged under Applicable Law, compounded daily from
the Bill Due Date to and including the date that the payment is actualy
mede and available.

CLEC shdl make dl paymentsto SBC-12STATE via dectronic funds credit transfers
through the Automated Clearing House Association (ACH) network to the financid
inditution desgnated by SBC-12STATE. Remittance information will  be
communicated together with the funds trandfer via the ACH network. CLEC shdl use
the CCD+ or the CTX transaction set. CLEC and SBC-12STATE shdl abide by the
Nationd Automated Clearing House Association (NACHA) Rules and Regulations.
Each ACH credit transfer shall be received by SBC-12STATE no laer than the Bill
Due Date of each hill or Late Payment Charges will gpply. SBC-12STATE shdl not
be ligble for any delaysin receipt of funds or errors in entries caused by CLEC or Third
Parties, incdluding CLEC's financid indtitution. CLEC is respongble for its own banking
fees.

9.2.1 CLEC dhdl make dl paymentsto SNET in “immediately avalable funds” All
paymentsto SNET shdl be made usng one of the methods st forth in the
Connecticut Access Service Tariff approved by the CT-DPUC or via
eectronic funds credit tranders through the Automated Clearing House
Asociation (ACH) network to the financid ingtitution designated by SNET.  If
CLEC makes payment through funds transfer viathe ACH network, remittance
information will be communicated together with the funds transfer via the ACH
network. If CLEC makes payment through funds transfer via the ACH
network, CLEC shall use the CCD+ or the CTX transaction set. CLEC and
SNET shdl abide by the National Automated Clearing House Association
(NACHA) Rules and Regulations. Each payment shall be received by SNET
no later than the Bill Due Date of each hill or Late Payment Charges will apply.
SNET shdl not be lidble for any delays in receipt of funds or errors in entries
caused by CLEC or Third Parties, including CLEC's financid ingtitution. CLEC
is responsible for its own banking fees.

If any portion of an amount due to SBC-13STATE for sarvices furnished under this
Agreement is subject to a bona fide dispute, CLEC shdl, prior to the Bill Due Date,
give written notice to SBC-13STATE of the amounts it disputes (“ Disputed Amounts’)
and include in such written notice the specific details and reasons for digputing each
item, as listed in Section 18.4.1. CLEC shdl pay when due (i) dl undisputed amounts,
and (ii) dl Disputed Amounts into an interest bearing escrow account with a Third Party
escrow agent mutualy agreed upon by the Parties. To be acceptable, the Third Party
escrow agent must meet dl of the following criteria
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The financid indtitution proposed as the Third Party escrow agent must be
located within the continental United States,

The financid inditution proposed as the Third Party escrow agent may not be
an Affiliate of either Party; and

The financid indtitution proposed as the Third Party escrow agent must be
authorized to handle Automatic Clearing House (ACH) (credit transactions)
(electronic funds) trandfers.

In addition to the foregoing requirements for the Third Party escrow agent,
CLEC and the financid indtitution proposed as the Third Party escrow agent
must agree that the escrow account will meet dl of the following criteria

9341

9.34.2

9.34.3

9344

9345

The escrow account must be an interest bearing account;

All charges associated with opening and maintaining the escrow
account will be borne by CLEC;

That none of the funds deposted into the escrow account or the
interest earned thereon may be subjected to the financid inditution’s
chargesfor serving asthe Third Party escrow agent;

All interest earned on deposits to the escrow account shal be
disbursed to the Parties in the same proportion as the principa; and

Dishursements from the escrow account shdl be limited to those:

93451  auhorized in writing by both CLEC and SBC-
13STATE (that is, signature(s) from representative(s)
of CLEC only are not sufficient to properly authorize
any disbursement); or

93452 made in accordance with the find, non-gppedable
order of the arbitrator gppointed pursuant to the
provisons of Section 15.7; or

93453 made in accordance with the find, non-gppedable
order of the court that had jurisdiction to enter the
arbitrator’ s award pursuant to Section 15.7.
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Disputed Amounts in escrow shdl be subject to Late Payment Charges as st forth in
Section 9.1.

| ssues related to Disputed Amounts shdl be resolved in accordance with the procedures
identified in the Dispute Resolution provisons set forth in Section 15.

If CLEC disputes any charges for services furnished under this Agreement and any
portion of the dispute is resolved in favor of CLEC, the Parties shdl cooperate to
ensure thet al of the following actions are taken:

9.6.1 SBC-13STATE ghdl credit the invoice of CLEC for that portion of the
Disputed Amounts resolved in favor of CLEC, together with any Late Payment
Charges assessed with respect thereto no later than the second Bill Due Date
after the resolution of the Dispute;

9.6.2 within fifteen (15) cdendar days &fter resolution of the Dispute, the portion of
the escrowed Disputed Amounts resolved in favor of CLEC shdl be released to
CLEC, together with any accrued interest thereon,

9.6.3 within fifteen (15) cdendar days after resolution of the Dispute, the portion of
the Disputed Amounts resolved in favor of SBC-13STATE shdl be released to
SBC-13STATE, together with any accrued interest thereon; and

9.6.4 no later than the third Bill Due Date after the resolution of the dispute regarding
the Disputed Amounts, CLEC shdl pay SBC-13STATE the difference
between the amount of accrued interest SBC-13STATE recelved from the
escrow dishursement and the amount of Late Payment Charges SBC-
13STATE isentitled to receive pursuant to Section 9.1.

Failure by CLEC to pay any charges determined to be owed to SBC-13STATE within
the time gpecified in Section 9.6 shal be grounds for termination of this Agreement.

Exchange of Billing Message Information

9.8.1 SBC-13 STATE will provide CLEC a specific Dally Usage File ( DUF” or
“Usage Extract”) for usage sendtive sarvices furnished hereunder
(“Customer Usage Data”). Such Customer Usage Data shall be provided by
SBC-13STATE in accordance with Exchange Message Interface (EMI)
guiddines supported by OBF. Any exceptions to the supported formats will be
noted in the DUF implementation requirements documentation for each ILEC.
The DUF dhdl indude (i) specific daly usage, induding both Locd Traffic (if
and where gpplicable) and LEC-carried IntraLATA Toll Traffic, in EMI format
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for usage sendtive sarvices furnished in connection with each sarvice to the
extent that smilar usage sengtive information is provided to retall End Users of
SBC-13STATE within that sate, (i) with sufficient detail to enable CLEC to
bill its End Users for usage sendtive sarvices furnished by SBC-13STATE in
connection with services furnished by SBC-13STATE under this Agreement.
Procedures and processes for implementing the interfaces with SBC-
AMERITECH, PACIFIC, NEVADA, SNET, and SBC-SWBT will be
included in implementation requirements documentation.

To edablish file transmisson for the DUF, CLEC must provide a separate
written request for each stateto SBC-AMERITECH, PACIFIC, NEVADA,
SNET and SBC-SWBT no less than sixty (60) calendar days prior to the
desired firg transmission date for eech file.

Cdl detall for LEC-caried cdls tha are dternately billed to CLEC End Users
will be forwarded to CLEC asrated call detail on the DUF.

SBC-SWBT dhdl bhill CLEC for DUF furnished by SBC-SWBT in
accordance with the price(s) provided in the applicable Appendix Pricing under
"Electronic Billing Informetion.”

Interexchange call detail on services furnished to CLEC under this Agreement
for resde that is forwarded to SBC-13STATE for hilling, which would
otherwise be processed by SBC-13STATE for its retal End Users, will be
returned to the IXC and will not be passed through to CLEC. This call detall
will be returned to the IXC with a transaction code indicating that the returned
cdl originated from aresold account. Billing for Information Services and other
ancillary services traffic on resold accounts will be passed through when SBC-
13STATE records the message.

SBC-AMERITECH, NEVADA and PACIFIC Ancillary Services messages
originated on or billed to a resold account in those seven (7) dates shdl be
subject to the rates, terms and conditions of Appendix Message Exchange.

CLEC shdl be respongble for providing dl billing information to each of its End
Users, regardless of the method used to provision the End User’ s service.
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10. NONPAYMENT AND PROCEDURES FOR DISCONNECTION

10.1

10.2

10.3

104

105

If CLEC is furnished services under the terms of this Agreement in more than one (1)
date, Sections 10.1 through 10.7, inclusive, shdl be applied separately for each such
state.

Failure to pay charges may be grounds for termination of this Agreement. If CLEC fals
to pay by the Bill Due Date, any and al charges billed to it under this Agreement,
including any Late Payment Charges or miscdlaneous charges (“Unpaid Charges’),
and any portion of such Unpaid Charges remain unpaid fifteen (15) caendar days after
the Bill Due Date, SBC-13STATE shdl notify CLEC in writing that in order to avoid
disruption or disconnection of the services furnished under this Agreement, CLEC must
remit dl Unpad Charges to SBC-13STATE within fourteen (14) cdendar days
following receipt of SBC-13STATE'snotice.

If CLEC desires to dispute any portion of the Unpaid Charges, CLEC shdl take dl of
the following actions not later than fourteen (14) cdendar days following receipt of
SBC-13STATE'snotice of Unpaid Charges.

10.3.1 natify SBC-13STATE in writing which portion(s) of the Unpaid Charges it
disputes, including the total amount disputed (“ Disputed Amounts’) incduding
al of the specific details listed in Section 10.4.1, together with the reasons for its
dispute; and

10.3.2 immediady pay to SBC-13STATE al undisputed Unpaid Charges, and

10.3.3 pay dl Disputed Amounts into an interest bearing escrow account that complies
with dl of the requirements st forth in Section 9.3.

10.3.4 Evidence that CLEC has established an interest bearing escrow account that
complies with dl of the terms st forth in Section 9.3 of this Agreement and
deposited a sum equd to the Disputed Amounts into that escrow account must
be furnished to SBC-13STATE before the Unpaid Charges will be deemed to
be “disputed” under Section 15.4.1.

Issues related to Disputed Amounts shal be resolved in accordance with the procedures
identified in the Digpute Resolution provison st forth in Section 15.

SBC-AMERITECH only

10.5.1 Notwithstanding anything to the contrary herein, if CLEC fails to (i) pay any
undisputed amounts by the Bill Due Date, (ii) pay the disputed portion of a past
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due hill into an interest-bearing escrow account with a Third Party escrow
agent, (iii) pay any revised deposit or (iv) make a payment in accordance with
the teems of any mutudly agreed upon payment arangement, SBC-
AMERITECH may, in addition to exerciang any other rights or remedies it
may have under Applicable Law, provide written demand to CLEC for failing
to comply with the foregoing. If CLEC does not satisfy the written demand
within five (5) Busness Days of receipt, SBC-AMERITECH may exercise
any, or dl, of the following options:

10.5.1.1 assess a late payment charge and where appropriate, a dishonored
check charge;

10.5.1.2 require provison of a deposit or increase an existing deposit pursuant
to arevised deposit request;

10.5.1.3 refuse to accept new, or complete pending, orders; and/or
10.5.1.4 discontinue service.

10.5.2 Notwithstanding anything to the contray in this Agreement, SBC-
AMERITECH’sexercise of any of the above options.

10.5.2.1 shdl not delay or rdieve CLEC's obligation to pay dl charges on
each and every invoice on or before the applicable Bill Due Date, and

10.5.2.2 Sections 10.5.1.3 and 10.5.1.4 shall exclude any affected order or
sarvice from any gpplicable performance intervad or Performance
Benchmark.

10.5.3 Once disconnection has occurred, additiona charges may apply.

10.6 SBC-7STATE only

10.6.1 If any Unpaid Charges remain unpaid and undisputed twenty-nine (29) caendar
days past the Bill Due Date of such Unpaid Charges, SBC-7STATE ddl
notify CLEC and the Commission in writing that unless dl Unpaid Charges are
paid within sixteen (16) caendar days following CLEC's receipt of such notice,
al sarvices furnished to CLEC under this Agreement shdl be disconnected.
This notice shdl further goecify that SBC-7STATE shdl cause any of CLEC's
End Users provisoned with such services to be defaulted to SBC-7STATE
local service,
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10.6.1.1 On the same day that it sends the letter required by Section 13.6.1,
SBC-7STATE will suspend acceptance of any new order and
completion of any pending order (other than a disconnect order) from
CLEC for any sarvice that could be furnished under this Agreement.

10.6.1.2 Section 10.6.1.1 shal exclude any affected order for service(s) from
any goplicable peformance interva and computation of any
Performance Measurement.

If any Unpaid Charges remain unpaid and undisputed forty (40) caendar days
past the Bill Due Date of the Unpaid Charges, CLEC shdl, a its sole expense,
notify its End Users and the Commission that the End Usars service may be
disconnected due to CLEC's fallure to pay Unpaid Charges, and that its End
Users mugt affirmatively sdect a new locd service provider within five (5)
cdendar days. This notice shdl aso advise each of CLEC's End Users that
SBC-7STATE will transfer provisoning of the End User's account to SBC-
/STATE at the end of the five (5) cdendar day period should the End User fall
to select anew locd service provider in theinterim.

If any Unpaid Charges for sarvices furnished to CLEC under this Agreement
reman unpad and undisputed forty-five (45) cdendar days past the Bill Due
Date of such Unpaid Charges, SBC-7STATE shdl disconnect dl services
furnished to CLEC under this Agreement.

10.6.3.1 On the same date that services are disconnected, SBC-7STATE
shall cause CLEC's End Users to be transferred directly to SBC-
7STATE'slocd service. To the extent available @t retail from SBC-
7STATE, the End Usars transferred to SBC-7STATE's loca
savice shdl recave the same services provided through CLEC
immediately prior to the time of trandfer; provided, however, SBC-
/STATE resarves the right to toll redtrict (both interLATA and
intraLATA) such transferred End Users.

10.6.3.2 Applicable converson charges and service establishment charges for
trandferring End Users from CLEC to SBC-7STATE as specified in
this Section 10.6 shdl be billed to CLEC.

10.6.3.3 SBC-7STATE dhdl inform the Commisson of the names of dl End
Users trandferred through this process.

Within five (5) cdendar days of the transfer, SBC-7STATE gl natify dl
transferred End Users that because of CLEC' s failure to pay SBC-7STATE,
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their local sarvice is now being provided by SBC-7STATE. SBC-7STATE
shal aso notify each trandferred End User that the End User has thirty (30)
calendar daysto select anew loca service provider.

Within twenty (20) days of trandfer, SWBT-K S shdl again natify dl trandferred
Resdle End Users who have not exercised their option to select a new Loca
Service Provider that because of CLEC sfailureto pay SWBT-KS, ther locd
serviceis now being provided by SWBT-KS. SWBT-KS ddl dso natify the
End Usersthat they have fifteen (15) daysto select aloca service provider.

If any End User trandferred to SBC-7STATE's locd service pursuant to
Section 10.6.3 of this Agreement fails to sdlect a new loca service provider
within thirty (30) cdendar days of the trandfer to SBC-7STATE’sloca service,
SBC-7STATE shdl terminate the End User’ s sarvice.

10.6.6.1 The transferred End User shdl be responsible for any and al charges
incurred during the sdection period.

10.6.6.2 SBC-7STATE sndl notify the Commission of the names of dl End
Users whose service has been terminated pursuant to this Section
10.6.5.

SBC-7STATE may discontinue service to CLEC as provided in Section
10.6.3 and shdl have no liability to CLEC or CLEC's End Usersin the event of
such disconnection or any transfer of End Usersto SBC-7STATE's sarvice in
connection with such disconnection.

Nothing in this Agreement shdl be interpreted to obligate SBC-7STATE to
continue to provide service to any transferred End User beyond the thirty (30)
cdendar day sdlection period. Nothing herein shal be interpreted to limit any
and al disconnection rights SBC-7STATE has with regard to such End Users
under Applicable Law; provided, however,

10.6.8.1 in PACIFIC only, following expiration of the sdection period and
disconnection of such End Users, where facilities permit, PACIFIC
will furnish transferred and subsequently disconnected residentia End
Usars with “quick did tone”

Once the letter required by Section 10.6.1 has been sent to CLEC, SBC-
7STATE shdl not accept any order (other than a disconnect order) from
CLEC until
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10.6.9.1 dl Unpaid Charges are paid, and

10.6.9.1.1 CLEC has furnished SBC-7STATE a cash deposit
cdculated pursuant to the terms and conditions of
Section 8.

10.7 Disconnection for SNET, see the gpplicable DPUC ordered tariff.

11. TERMSAND CONDITIONSFOR RESALE OF SERVICES

111

11.2

11.3

114

Except as otherwise expressdy provided herein, for Telecommunications Services
included within this Agreement that ae offered by SBC-13STATE to SBC-
13STATE's End Users through tariff(s), the rules and regulations associated with SBC-
13STATE's retail tariff(s) shdl apply when the services are resold by CLEC, with the
exception of any tariff resde redtrictions; provided, however, any tariff restrictions on
further resde by the End User shdl continue to gpply. Use limitations on any service
resold by CLEC to its End Users shdl be in parity with the use limitations applicable to
the same service offered by SBC-13STATE to its End Users.

CLEC sndl only sl Plexara , Centrex and Centrex-like services to a single End User
or multiple End Users in accordance with the terms and conditions st forth in the
corresponding SBC-13STATE retall tariff(s) gpplicable within that State.

Except where otherwise explicitly permitted in SBC-13STATE'’s corresponding retail
tariff(s), CLEC shdl not permit the sharing of a service by multiple End User(s) or the
aggregation of traffic from multiple End User(s) onto asingle sarvice.

11.3.1 Thissection gppliesonly to SWBT-TX:

11.3.1.1  Within the State of Texas, based upon the Texas Commisson’s
arbitration order, SWBT-TX will permit aggregation for purposes
of the resde of volume discount offers. Volume discount offers
include such items as intraLATA toll, but do not include such items
as packages of vertical features.

Grandfathered services are available per appropriate state specific tariff to CLEC for
resde a the gpplicable discount only to the same End User, a the existing End User's
location, to which SBC-13STATE provides the service, ether a retall or through
resde.
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115 CLEC shdl only resdl services furnished under this Agreement to the same category of
End Users to whom SBC-13STATE offers such services (for example, residence
sarvice shdl not be resold to business End Users).

116

SPECIAL NEEDS SERVICES

11.6.1 CLEC may only resdll specid needs sarvices’ as identified in associated State
Specific tariffs to persons who are digible for each such sarvice As used
herein, the term "specid needs services' means sarvices for the physcdly
disabled where the disability is related to vison, speech, hearing or mation.
Further, to the extent CLEC resdlls services that require certification on the part
of the End User, CLEC shdl ensure that the End User has obtained proper
certification and complies with dl rules and regulations as established by the
gppropriate Commission.

11611

11.6.1.2

11.6.1.3

If the exiding retall Customer Service Record ("CSR") for an End
Usar's account currently provisoned a retaill by SBC-13STATE
contains an indicator that the same telephone number for the same
named Person a the same address is currently being billed by
SBC-13STATE retall for the same “specia needs sarvice” the
End User has previoudy been certified as digible for that "specid
needs service."

If the indicator described in Section 11.6.1.1 is present on the End
User's current retall account with an SBC-13STATE company,
CLEC must make the determingtion whether the End User
continues to be digible for the program(s) specified in Section
11.6.1 hereof. CLEC is responsible for obtaining any End User
certification or re-cetification required by the terms of the dtate
specific SBC-13STATE taiff for any "specid needs sarvice' it
redlls to any End User beginning on the date that CLEC submits
any order relating to that "specid needs service"" This respongbility
includes obtaining and retaining any documentary evidence of each
such End User's digibility, in accordance with the gpplicable SBC-
13STATE retall tariff requirements.

If the indicator described in Section 11.6.1 is not present on the
End Us's current retall account with an SBC-13STATE
company, or if the applicant does not currently have loca telephone
sarvice, CLEC is respongble for ensuring that the End User is
eigible for any "gpecid needs sarvice' in accordance with
applicable SBC-13STATE retal tariff requirements, for obtaining
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and retaining any documentary evidence of such digibility and for
designating such End User or gpplicant as dligible to participate in
such program(s).

11.6.2 This section applies only to SBC-SWBT, AM-WI, AM-OH and AM-IN:

116.2.1

11.6.2.2

11.6.2.3

11.6.24

CLEC may only resdl SBC-SWBT, AM-WI, AM-OH and AM-
IN low income assistance services, e.g. LifelLine and Link-Up
sarvices, according to associated retall state specific tariffs to persons
who are digible for each such sarvice. Further, to the extent CLEC
resdlls sarvices that require certification on the part of the End User,
CLEC gndl enaure that the End User medts dl associated tariff
eligibility requirements, has obtained proper certification and complies
with dl rules and regulations as established by the appropriate
Commisson.

When the End User is currently recaeiving SBC-SWBT, AM-WI,
AM-OH and AM-IN LifeLine and/or Link-Up benefit, the existing
SBC-SWBT, AM-WI, AM-OH and AM-IN CSR will cary the
appropriate sarvice indicator. CLEC may view this indicator on the
SBC-SWBT, AM-WI, AM-OH and AM-IN CSR.

If the indicator described in Section 11.6.2.2 is present on the End
User's current retail SBC-SWBT, AM-WI, AM-OH and AM-IN
CSR, CLEC mugt make the determination whether the End User
continues to be digible for the program(s) specified in Section
11.6.2.1 hereof. CLEC is responsble for obtaining any End User
certification or re-certification required by the terms of the date
goecific SBC-SWBT, AM-WI, AM-OH and AM-IN taiff for
LifeLine or Link-Up sarvice it resdlls to any End User beginning on
the date that CLEC submits any order relating to that service. This
respongbility incdludes obtaining and retaining any documentary
evidence of each such End Usar's digibility, in accordance with the
applicable SBC-SWBT, AM-WI, AM-OH and AM-IN retal tariff
requirements.

If the indicator described in Section11.6.2.2 is not present on the
CSR for the End User's current retail account with SBC-SWBT,
AM-WI, AM-OH and AM-IN or if the gpplicant does not currently
have locad telephone service, CLEC is responsible for ensuring that
the End User is digible for any LifeLine or Link-Up service in

accordance with applicable SBC-SWBT, AM-WI, AM-OH and
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AM-IN real taiff requirements for obtaning and retaning any
documentary evidence of such digibility and for designating such End
User or gpplicant as digible to participate in such program(s).

11.7 Thissection appliesonly to, PACIFIC, SNET AND SBC-AMIL:

11.7.1

PACIFIC, SNET AND SBC-AM-IL LifelLine and Link-Up services are not

availablefor resde.

11.7.2 When an End User is currently receiving PACIFIC, SNET or SBC-AM-IL

11.7.3

11.7.4

LifeLine or Link-Up sarvice, the exising PACIFIC, SNET or SBC-AM -
| L Customer Service Record (CSR) will carry the appropriate service indicator.
CLEC may view thisindicator on the CSR.

11.7.2.1 CLEC may obtan LifeLine or Link-Up indicator data from
PACIFIC, SNET or SBC-AM- L ’sexiging retall CSR for the End
User for the sole purpose of enabling CLEC to determine whether the
End User may be digible for any amilar program(s) CLEC may offer.

11.7.2.2 CLEC is exclusvely responsble for dl aspects of any smilar CLEC-
offered program, including ensuring that any smilar CLEC-offered
progran(s) complies with dl gpplicsble feded and date
requirements, obtaining al necessary End User certifications and re-
certifications, submitting written designation that any of CLEC's End
Usr or gpplicants are digible to participate in such programs,
submitting CLEC's cdams for remburssment to any applicable
governmental  authority and any other activities required by any
applicable governmenta authority.

If no PACIFIC, SNET or SBC-AM-IL LifeLine and/or Link-Up indicator is
present on the CSR for the End User's current retail account, such End User is
not currently certified as digible to participate in any LifeLine or Link-Up
program offered by PACIFIC, SNET or SBC-AM-IL.

This section gpplies only to NEVADA:

11.7.4.1 NEVADA low income assistance services, e.g., LifeLine and
Link-Up services are availab